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Limitation of liability

The information and data contained in this presentation are intended to be general background information on Hrvatska
postanska banka p.l.c. (hereinafter referred to as the Bank or HPB p.l.c.) and its activities and is supplied in summary

form and therefore not necessarily complete.

This presentation may include information and data derived from publicly available sources that have not been
independently verified, therefore HPB p.l.c. hereby expressly makes no representation of warranty of any kind,

including, but not limited to the accuracy, completeness or reliability of the provided information and data.

Contained statements reflect our current views with respect to future events and are subject to certain risks,
uncertainties and assumptions therefore, when making decisions based on predictions of future uncertain events, the

investors and/or others should carefully consider such factors and other uncertainties and events.
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2017 2018 pAaRe] EeloRci(oxke] ECORepAozd)] Market position by total assets as of 30 Jun 2020 (in HRK bln)

Assets HRK mil 19.799 21.256 23.844 24.155 25.590 &

Net loans to customers HRK mil 10.963 11.009 13.341 12.638 14174 &
Privredna banka Zagreb d.d. _ 90,2
Deposits HRK mil 16.951 18.371 20.069 20.454 21.345 &
. . Erste&Steiermarkische Bank d.d. _ 71,4
Equity HRK mil 1.905 2.003 2.370 2.413 2.443 &
Income HRK mil 1.276 1.173 1.227 941 846 w OTP banka d.d. _ 42,8
Net profit HRK mil 8 152 144 170 165 w Raiffeisenbank Austria d.d. [ 25
Cost-to-income ratio % 54,4 60,1 61,3 55,8 62,7 % [ #6 Hrvatska postanska banka d.d. - 251 ]
1 0,
Return on equity ) 0,4 7,6 6,1 7,1 6,7w A ddiko Bank d.d. - 74
CET 1 capital ratio % 18,1 17,9 20,2 19,9 20,6 &
Sberbank d.d. . 10,9
Total capital ratio % 18,1 17,9 20,2 19,9 20,6 &
NPL share % 12,8 11,7 10,8 11,8 10,4 &
NPL coverage % 61,1 67,3 67,5 69,5 62,5 w Composition of Net profit as of Sep, 30 2020

Successful completion of a comprehensive assessment provided by the European Central
Bank (AQR and Stress Test)

Total assets up +7,32% (ytd) = net placements up +6,2% (ytd)
In July 2020 market share increased up to 5,63% (June 2020 = 5,55%)

Net profit lower by 3,3% in comparison with 9M 2019

Selective loan growth = largest increase in the segment of placements to the central and
local government and retail (housing loan subsidies)

= State

= Financial market Corporate = Retail = Other

SARK at historically highest level of 20,6%




Key Financials Q3 2020

Operating result (in HRK thousand)

-20,6%

Operating profit is lower due to lower operating income mostly
affected by COVID-19 disease and higher cost growth

Net interest income increased by +0,92%; net income from fees and
commissions decreased by -14,5% due to the suspension of
customer fees and the slowdown in economic activities (lower tourist
season)

Gross loans (in HRK thousand)

15.672.811
14.825.207

Highest growth in the corporate and public sector segment (HRK +524
million) while retail segment records continuous growth (HRK + 505 million

Source: management reports of the issuer

Net result (in HRK thousand)

Net profit in comparison with same period 2019 is lower mainly due to a
decline in operating profit

Provisioning decreased by -67,73% due to the cancellation of provisions
for litigation (HRK 89 million); credit risk provisions at the same level

CET 1 capital ratio (in %)

- | >
e | 02"

Strong capital base lead to high capital adequacy




Gross loans structure per segment

31.12.2019 30.9.2020.
e | +7,4% . | 8,0%
cenal s [ 21,7% cenval s [ 24,6%
sve. | 16,7% sve | 14,9%
Corporate 10,1% Corporate 8,4%
Local state 3,2% Local state 3,6%
otmers || 1,0% orers | 0,5%

. Total gross loans increased by 5.7%, HRK 848 million (ytd)

Most significant growth was achieved in corporate and the public sector + HRK 524 million, while the retail sector recorded continuous
growth + HRK 505 million.

Increase in housing loans + HRK 469 million, mainly in housing loan subsidies segment




Loan subsidies

Number of approved housing loan subsidies

** 8.269

Housing loan production (in HRK million)

126
351
131 4.150
***1.080
409 492 540 308 116 ]
2017 2018 2019 30.9.2020 2017 2018 2019 2020
m Other housing loans m Housing loan subsidies (APN) = HPB == RH* Share
. In a four-year framework, since the introduction of housing loan subsidies, the bank approved a total od about 1,600 loans and placed around billion HRK
. 70% of newly approved housing loans in Y2020 refers to housing loan subsidies (APN), which represent an increase of 58 bp compared to the beginning of the
implementation of measures (September 2017)
. Increased base of young, highly educated and active clients (80% new clients)
" Increased quality of Bank's loan portfolio

* Source https://mgipu.gov.hr/
** Data of collected requests as of Oct, 21 2020
*** the total number of submitted requests for APN that will be mostly placed to clients by the end of 2020



https://mgipu.gov.hr/

Loan portfolio quality

NPL share movement NPL coverage movement

15,1% - . ,
67,3% ,/ 67,5% \
63,8% 61,1% / 62,5% \

@ Market NPL share*
7,93%

-
~

\ ’
\ ’
N ’
N 7

2016 2017 2018 \\2019 Q320 -

NPL coverage movement - state guarantees excluded
AT TS

~
- — 7 74,1%
15,1% e RN Z 70,0% \\
63,8% \
@ Market NPL \
coverage* 64,3% |
/
/
\ / \ 7
2016 2017 2018 \ 2019 Q320 2016 2017 2018 \ 2019 Q320 ,
N 7 N - -
~y _— - , — -
. Increased quality of the loan portfolio with adequate coverage
. The Bank has a high share of NPLs which is 100% covered by the guarantee of the Republic of Croatia and represents a fully recoverable part of loan (although

the client is classified in the NPL portfolio due to compliance with the CNB Decision on classification of exposures into risk groups and method of determining

credit losses)
. Calculation of NPL share include funds with central banks and other a vista deposits (according to EBA guidelines; Risk dashboard data as of Q2 2020)
* For period 2016 — 30.6.2020




Business development in the channel of Hrvatska Posta d.d.

History of externalization

Externalization of Externalization of Externalization of payment

payment operations consumer lending operations — corporate

Strengthening HPB / HP business
collaboration and harnessing HP's
potential as an acquisition tool

Retail — opening account Retail - cash payment Externalization of a part of Opening business
operations credit business, ie accounts and related continuous focus on increasing
consumer lending to the services market share and non-interest
HP channel income

Hrvatska posta d.d. as an important distinguishing element of the Bank - contractual, IT and ownership connections are the basis of the
largest branch network in Croatia which is used for contracting part of the most frequently used financial products and services from the
HPB range.

OBJECTIVE: To become the most accessible bank on the Croatian market in physical channels with cost optimization with
Hrvatska posta d.d.
Providing the best service to cash-intensive customers with the use of potential in cooperation with a strategic partner HP
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Socioeconomic indicators (y-0-y)

O Unemployment rate it Tourists arrivals P GDP
rW—j +2.2% (0920, el -47.6% (520 -15,1% (02120
8,8% 2.467.957
i Number of persons in - Tourists nights @1 Index of_consumer
. employment 04 -39,9% (s20) prices
-3,5% (09120 16.697.261 -0,0% (o20504)
1.317.258 i
(®_ Average net eamings Nominal turnover of o0 Inflation
+3,1% (08/20) % rf(t)aI?I(;rade J:IJ:I_D_D 0,0% (09/20)
6.723 kn Y, 770 om0
106,62 (indeks 2015=100)

Data from ficscalisation system:

Account value* (in HRK million) Number of account* (in million) Average account value* (in HRK)
- o
130.698 18 3% 1056
106.810 1567
83.170,, oo 1.161
22.053
L B e

Total services G | Total services I Total services
Source: Croatian Bureau of Statistics https://www.dzs.hr/eng (July and August 2020) 23.2.-4.10. 2019 24.2.-4.10.2020
"G- WHOLESALE AND RETAIL TRADE OF MOTOR VEHICLES AND MOTORCYCLES; REPAIR OF MOTOR VEHICLES AND MOTORCYCLES "

12 *Source: https://www.porezna-uprava.hr/Dokumenti (data for the period 23.2.-4.10.2019 and 2020.) "l- ACCOMMODATION AND FOOD SERVICE ACTIVITIES *



https://www.dzs.hrl/
https://www.porezna-uprava.hr/Dokumenti
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COVID-19 impact on loan portfolio

Total exposure - implemented measures (in HRK million)

Corporate
Segment share 22,89%

Retail
Segment share 4,34%

311

Corporate Retail

. Until September, 30 2020 the moratorium has expired for loans worth HRK 746 million

. Performing loans that went into repayment after the moratorium are regularly repaid
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COVID-19 impact on loan portfolio

COVID 19 impact on corporate performing loans

3.852

3.474

708 751

1 - No impact or minimum impact m2 - Low impact m 3 - Medium impact m 4 - Strong impact

. Most of Bank’s portfolio (52%) is not affected by the COVID-19

pandemic or it has a low impact

. The Decision on Risk Appetite (RAS) was adopted limiting new

exposures to the most affected activities by the COVID 19 pandemic

Strong impact industries

Medium impact industries

= Transport and support
activities

= Trade - vehicle industry

= Tourism and related
activities (travel
agencies, food
preparation and
beverage serving
activities)

= Construction and related
activities
= Wholesale

= Service activities - other

Other
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Maturity of loans under moratorium — COVID 19

300

250

200

150

100

50

0

50.000

40.000

30.000

20.000

10.000

Maturity of loans under moratorium —realised by Sep, 30 2020*

/“. ®

2020. 2021.

2022. 2023.

e

2024.

2025.

1 - Mo impact or minimuem impact

Medium impact — maturities by 2022

*excl. loans out of moratorium as of Sep, 30 2020

2020.

2021.

2022.

v S

2026. 2027. 2028. 2029. 2030.

2031.

2032.

2 - Low mpact m 3 - Medium impact ® 4 - Strong impact

B Wood processing industry
Construction and accompanying semnvices
B Pyblishing activities
B [etalworking industry
B Other manufacturing industry
m Wholesale

m Other SErv'il_:ES

2033. 2034.

The Bank regularly monitors loans to
clients who have been granted a
moratorium, regardless of the COVID
impact, and approach the cash flows of
clients on an individual basis

Until the end of the 3rd quarter, the Bank
does not record delays in payment on
performing loans

Strong impact — maturities by 2022

90.000
80.000
70.000
60.000
50.000
40.000
30.000
20.000
10.000

|
2020.

® Transport and accompanying senices

g Trade - car industry

Tourism and accompanying sernvices (agencies,
food preparation and beverage senving)

2021. 2022. }




COVID-19 impact on loan portfolio

Approved moratoriums per industry Approved moratoriums per maturity (in HRK million)

5 1.872

Other services

30%

= Transport and support
activities

Expired moratoriums as

= Service activities - other of Sep, 30 2020

= Tourism and related
activities (travel agencies,
food preparation and
beverage serving
activities)

m Construction and related
activities

mX<3M ®3M<X<6M ®6M<X<12M

=  \We approved moratoriums due to the impact of COVID-19 - a total of HRK 1.87 billion approved to corporate sector
(23.0% of the gross corporate loans)

=  Tourism has an extremely low share in the Bank's total portfolio (6% of gross corporate loans)

=  We actively manages the portfolio, analyzes the industry and the impact of pandemic prevention measures on them

15
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Key financials — Income statement

Net interest income HRK ths 401.248 404.937 3.689
Net fee income HRK ths 155.865 133.261 (22.604) W
Operating income HRK ths 642.472 603.925 (38547) W
Operating expense HRK ths (358.488) (378.384) (19.896) ¥
Operating profit HRK ths 283.984 225.541 (58.443) ¥
Provisioning HRK ths (82.876) (26.741) 56.135 4
Net profit HRK ths 170.360 164.754 (5.606) W
Cost-to-income ratio % 55,8 62,7 69"
Net interest margin % 1,8 1,6 0,1)w

. Net interest income is higher by HRK 3.7m (+ 0.9%) compared to last year, which is a result of a stronger decline in interest expenses
than the decline in income.

. Net fee income decreased by -14.5%. The largest deviations in the positions of card business and fees from payment transactions with
legal entities due to the impact of COVID-19 disease that lead to suspension of fees to clients in order to facilitate access to their funds
(Q2), slowdown in economic activities and significantly lower number of tourist arrivals (decrease of -47.6% according to CBS).

. OPEX increased by +5.5% in the position of employee costs (merger of JABA and HPB Stambena-Stedionica) and insurance of savings
deposits (increase in customer deposits).

. Provisions are lower by 67.7% due to revenues collected from suspension of litigation provisions in the amount of HRK 89 million.

J




Operating profit

Operating profit movement in third quarter (in HRK million)

297,8

276,3 284,0
239,0

225,5

2016 2017 2018 2019 2020

Operating profit movement (in HRK million)

284 4

I
—
(23) (20) ~ —
(20)

226

Q3 2019 Net interst income  Net fee income Other income  Operating expense Q3 2020

. Operating profit is expected to be lower than last year, mostly as a result of the adjustment to the COVID-19 pandemic
—> the previously mentioned impact on the decline in net fee income and slower growth in net interest income

. Profit from trading lower by -47.1% compared to the same period last year mainly due to the falling prices of securities

. From March 2020, the calculation and recognition of default interest to clients was suspensioned

18
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Operating income

Gross income movement (in HRK million) Composition of net income

14%

448
438 2504
408 23%
342
234
) 68%

Interest income Fee income Other income 2016 2017 2018 2019 Q32020

®30.9.2019 m30.9.2020 m Net interestincome  ® Net fee income  m Other net income

. Interest income slightly lower than 9M 2019, mostly due to the adjustment of the loan portfolio to the COVID-19
pandemic, ie active credit risk management (increase in placements with the central state and housing loan subsidies)

. The decline in operating income amortized by the decline in operating expenses
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Fees and commissions

Net fee income movement (in HRK thousand) Composition of net fee and commission income

200.000
31.12.2019 30.9.2020.

5,5% 6%

2%
150.000

100.000

»

2016 2017 2018 2019
= HPB market share
Croatian Post = Corporate = Retail and card business = Financial markets = FINA and other provisions
. Net fee and commission income follows long-term sectoral movement with a share of 5%
. Fees and commissions amount an average of 24% of total operating income

50.000

. The largest share of income from fees and commissions is made up of retail and card business fees

. Decline compared to Q3 19 caused by: 1) temporary suspension of fees for cash withdrawals at ATMs outside the parent bank (March
25, 2020 - July 1, 2020) in accordance with the CNB Recommendation due to the COVID-19 pandemic, 2) slowdown in economic
activities , 3) significantly lower number of tourist arrivals (decrease by -47.6% according to CBS)




Operating cost

Administrative expenses movement (in HRK thousand)

141.384 1.023 2275 118 ____ 28 138.572

(5.147) (1.109)

31.12.2019 30.9.2020

\"

37%

Q32019 Maintenance of  Rentals Postal Advertising and Card Other Q3 2020
IT equipment services donations business expenses

Administrative expenses = Employee expenses = Amortization = Deposit insurance

. Bank successfully reduced costs in 2020 despite increased spending related to the COVID-19 pandemic

. At the beginning of 2020, significant activities related to the optimization and rationalization of general and operating costs
were launched, which were intensified at the beginning of the COVID-19 pandemic.

. Increase in costs of IT equipment and protective and safety equipment due to the adaptation of measures made by Croatian
Civil Protection Headquarter and implementation of home office method of work

. The increase in the rental cost is the result of finding new office space due to the earthquake in Zagreb, but their optimization
is being carried out and the effects are expected to happen in 2021

21



Key financials — Balance sheet

31.12.20109. 30.9.2020.

Asset HRK ths  23.844.461 25.589.779 1.745.318 &
Gross loans HRK ths  14.825.207 15.672.811 847.604 &
Deposits HRKths  20.069.171 21.344.770 1.275.599 &
Equity HRK ths 2.370.212 2.443.438 73.226 &
Regulatory capital HRK ths 2.209.224 2.209.303 79 &
Loan/deposit ratio % 66,5 66,4 01w
ROAE % 6,6 94 2,9 &
NPL share % 11,7 10,4 (1,3) &
NPL coverage % 67,3 62,5 4.8 ¥
Balance of placements value adjustment HRK ths ~ (1.487.615) (1.507.193) (19.578) w

. Assets records continuous growth + 7.3% ytd - liquid assets + 29.8%, securities -7.7%, gross loans + 5.7%

. Deposits up + 6.4% -> largest increase in the segment of central state and large corporate clients HRK +780m, SMEs
HRK +242m, retail HRK +235m

. Moderate recovery in the price of securities that caused the recovery of the comprehensive income reserve + 12.7%
compared to Q2

. NPL coverage increases when excluding exposures covered by state guarantees (70.0% Q4 19 - 74.1% Q3 20) }
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Structure of corporate gross loans per industy

2,0%
2,4%

31.12.2019 30.9.2020

2,4%
2,8%
3,8%

= Public administration and
defense: 30,1%
= Construction industry: 16,0%

Manufacturing industry; 13,4%

= Wholesale and retail trade ; 8,9%

= Transport and storage; 7,2%
Accommodation activities; 6,0%

= Real estate industry: 3,9%
Electricity supply: 3,4%

= Agriculture, forestry and fishing; 2,4%

= Information and communication; 2,0%

= Other; 6,7%

. Accommodation service industry (primarily tourism), which was hardest hit by the COVID-19 pandemic, had a low share

of 6.0% as of Sep, 30 2020.

. Large share of exposure (30.1%) to the central and local state, which represents the lowest risk, with a parallel increase

in housing loan subsidies to retail sector

Source: management reports of the issuer
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Gross loan movement

Gross loans (in HRK million)

(" 98 )
505 ]
176 E— 15.673
624 138 66
14.825
. ,
31.12.2019 Central state Retail Local state Corporate SME Other 30.9.2019

. Total gross loans grew by + 5.7% compared to 2019, and the highest growth was achieved in the public sector,

. The retail sector has continuous growth, mostly in housing loans




Composition of equity and liabilities and deposit structure

Equity and liabilities structure

Deposit structure G Deposit structure

30.09.2020.
3%

\

31.12.2019. 2.370

2%

V

» Retail = Corporate = Financial markets

= Retail = Corporate = Financial markets

31.12.2019. 30.9.2020.
®m Term deposits ®A vista deposits mOther liabilities = Equity
. Stable deposit base and key financing source

. Deposits recorded an increase of HRK 1,276 million (+ 6.4%)

25
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Liquidity and financial stability review

Liquidity ratios Funding mix as of Sep, 30 2020*

176% 175% 175% 2%

15M
/161% 164% 159%

148%

= Deposits
= Loan liabilities
71%
0 65% 61% 68% 66% = Other
2016 2017 2018 2019 Q3 2020
Loan/deposit ratio o] CR = e=NSFR

*excl. equity

The bank is highly liquid with significantly low loan-to-deposit ratio
The most significant source of funds are customer deposits 92%
Stable and constant growth of deposits, primarily retail sector, increased the market share to 5.9% (2016 = 5.3%)

Stable structure of received loans - foreign financial institutions, CBRD and CNB repo loans
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Regulatory capital and adequacy ratio movement

Regulatory capital and adequacy ratio movement (in HRK million)

2.500

2.219
2.272
2.209
2.092
2.209
2.104

L 2.097
T 2.097
+ 2.107

2.122
2.190
2.209

2.000

1.500

1.000

=
©
©
To)
=

500

0
Dec-16 Mar-17 Jun-17 Sep-17 Dec-17 Mar-18 Jun-18 Sep-18 Dec-18 Mar-19 Jun-19 Sep-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20

—@— Requlatory capital ==@==SARK

Jul-20  Aug-20 Sep-20

22%

20%

18%

16%

14%

12%

. Capital management optimization measures launched in Q4 19, mostly by optimizing RWA, result in an increase in the

adequacy rate through 2020 - above the regulatory minimum by + 5.4%

J
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Regulatory capital movement

Regulatory capital (in HRK million)

e AN e AN 7 N
/ \ 7 A N4 \
. Regulatory capital | Accumulated other ! | Retained earnings | Other reserves Changes in
! 31.12.2019 = comprehensive :: ! regulatory capital
1 11 [ 1
! ¥ income - ! due to the adoptlon
! i ¥ ! of new regulations
! X x 1 and other changes
1 1 1
1 11 [ 1
1 11 [ 1
1 [ [ 1
1 11 [ 1
! 2.209 : ! : ! ! 71
1 11 [ 1 ?2
1 ' ' | 1
1 11 11 -h2 1
1 11 [ 1
1 11 [ 1
1 [ [ 1
1 11 [ 1
1 11 [ 1
1 [ [ 1
1 11 [ 1
1 11 [ 1
1 [ [ 1
1 11 [ 1
1 11 [ 1
1 [ [ 1
1 11 [ 1
1 11 [ 1
1 [ [ 1
1 11 [ 1
1 11 [ 1
1 [ [ 1
1 11 [ 1
1 11 [ 1
1 [ [ 1
1 11 [ 1
1 11 [ 1
1 [ [ 1
1 11 [ 1
1 11 [ 1
1 [ [ 1
1 11 [ 1
1 11 [ 1
1 [ [ 1
1 11 [ 1
\ 1\ 1\ 1
\ /

~N e e e, ———————

Strong and stable capital base

* on Dec, 31 2019 the Bank included 6-month profit in 2019 in the calculation of regulatory capital (retained earnings position), in accordance with the approval of the
regulator. By the decision of the General Assembly of the Bank this year, the net profit in 2019 was allocated to the position of retained earnings and other reserves.

o e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e

Regulatory capital
30.09.2020

2.209

N e o o o o o e e e e e - - - - —
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RWA — risk-weighted assets

RWA movement (in HRK million)

(266)

31.12.2019 Credit risk Market risk CVA Operating risk 30.9.2020

. In line with the growth of the Bank's assets, the risk-weighted assets are decreasing as a result of the strengthening the
capital management culture
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Provisioning

Structure of provision costs (in HRK million) as of Sep, 30 2020

+74

-3
I
Loan loss provisions Loan loss provisions Other provisions Legal proceedings
Stagel&?2 Stage 3 provisions
. Provisioning costs are lower by 67.7% than in 2019, mainly due to the suspension of legal proceedings provisions (net provisions for

credit risk amount to HRK -97.4 million; net legal proceedings provisions + HRK 70.7 million)

" Provisions on a collective basis also include updates of macroeconomic indicators in the model for calculating provisions due to

economic circumstances and projections caused by the impact of COVID-19 disease (HRK 55.8 million additional cost recognized in 6M
2020)

J
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Share

Coverage
30.9.2019

Share
30.9.2020

Segment Stage 30.9.2019
CORPORATE S1 66,6%
CORPORATE S2 6,0%
CORPORATE S3 27,5%
SME S1 57,2%
SME S2 7,1%
SME S3 35,7%
STATE S1 99,1%
STATE S2 0,9%
STATE S3 0,0%
RETAIL S1 86,4%
RETAIL S2 5,3%
RETAIL S3 8,3%

The increase in stage 1 and stage 2 coverage mainly reflects the deterioration of macroeconomic
indicators and their impact on risk parameters due to the COVID pandemic, while the increase in
stage 3 share in the corporate segment, accompanied by a decrease in coverage, is the result of

AQR and reclassification of certain exposures covered by state guarantees as a non-performing

assets.

2,8%
6,3%
68,2%
3,3%
11,0%
69,5%
0,8%
7,3%
0,0%
0,5%
4,5%
72,8%

61,8%
5,4%
32,8%
50,0%
19,0%
31,0%
98,6%
1,4%
0,0%
89,4%
2,5%
8,1%

3,4%
10,5%
46,8%

4,1%
14,2%
71,0%

0,8%

8,6%

0,0%

0,6%

8,2%
74,5%

Exposure per stage
30.9.2019.

Q

30.9.2020.

Q

=S1 =S2 =S3

NPL share per segment as of Sep, 30 2020

0%

\

= CORPORATE

= SME

STATE

5 13,3%

= RETAIL
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Trading of HPB-R-A stock during the reporting period

max. ytd 2020.: HRK 665,00 (January
13)

700

600
min. ytd 2020.: HRK 382,00 (March
23)

500

400

300

200

100

0
2.1.2020 2.3.2020 2.5.2020 2.7.2020 2.9.2020
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Direct channels

Transaction number - direct channels

+ 70,8%

1.598.241

1.657.630

1.534.422

I ) I
Internet banking Mobile banking

m30.9.2019 =30.9.2020

. Expected significant increase in mobile

banking both in the volume and number of
transactions

Transaction volume - Internet banking

471.527.817
Retail
580.167.237

19.379.027.752
Corporate
17.817.867.045

® 30.9.2020 =30.9.2019

Transaction volume - Mobile banking

1.149.320.231

Retall
792.019.457
866.095.205
Corporate

= 30.9.2020 = 30.9.2019




Net profit and return on equity

Net profit movement (in HRK million)

181,3

2016 2017 2018 2019 Q32019

1704 164,8

1519 1438
I

Return on average equity ROAE

10,4%
9’9%3,6% 9,8%

8,4%
7,8%
6,6% 6,6%
5,9%
|

2016 2017 2018 2019 Q3 2019

mHPB ® Market

. The cumulative net profit amounts to HRK 650 million in observed period

. The average rate of return on average capital (ROAE) is 6.2% in a period 2016 - 2019

36

9,1%

Q32020
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Asset movement

Asset movement (in HRK billion) Comparative asset growth rates
" 25,6 13,6%
23,8 :
213 11,8%
19,3 198 ’
9,0%
7,4% 7,3%
3,9%
2,6%

-0,7% 0,7% 0.8%
[ .

2016 2017 2018 2019 Q32019 Q32020 20 2017 2018 2019 Q32019 Q32020

m HPB mMarket

. Stable and sustainable growth of assets, in 2019 acquisition growth through Jadranska banka, in 2020 slower growth
than the market

. In 2020, we recorded the continued growth of the bank's gross loan portfolio

. During the first half of 2020, a strong increase in sources of funds and consequently an increase in liquid assets (+ HRK
901 million)
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Accessibility
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Il 57 branch offices

12 regional centers

3 business centers

142 financial corners at the Croatian
post

Over 1.500 cash-out points with no

fees




